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SERVICES / SENSORS

LIFT
With our connected and intelligent

lift solutions, you enter the
third dimension of smart cities.

Look@DOOR
Code 8D5903

•	 Bluetooth 5.0 Low Energy

•	 Integrated port function detection 

algorithm

•	 Integrated 3D-axis accelerometric

•	 Long battery life

•	 Frequencies: 2.402 to 2.480 GHz

•	 Dimensions: 30x30x18 mm

•	 Temperature range: -20°C to +80°C

•	 Weight: 25 g

IoT sensor for lift doors

Look@DOOR is Digicom’s IoT sensor made specifically to detect the 
proper operation of elevator doors.
Doors are one of the critical points of the elevator system, which can 
generate a variety of problems.

The latest generations of connected elevators 
transmit data to the Cloud with all the 
information of the frame controller (and 
therefore also the doors).
But for all installations there is no easy way to 
receive information from the elevator.

Digicom Look@DOOR together with 
Look@BOX Gateway represent “the state of 
the art” in remote elevator diagnostics able 
to signal anomalies in the operation.
It is therefore possible to operate promptly 
in case of problems or to anticipate the 
maintenance based on the use.

Look@DOOR uses BLE 5.0 technology to 
transmit door status information through 
the Look@BOX device and includes a 
3D-axis accelerometric sensor capable of 
detecting door openings/closings and barrier 
interventions.
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Gateway Look@BOX 
not included in the package
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The sophisticated integrated algorithm developed 
by Digicom allows to detect the number of openings 
and closings attached to the detected times. 
Similarly, it detects the number of interventions 
of the barriers reporting everything to the Look@
CLOUD.

The installation of Look@DOOR is very simple thanks 
to its small dimensions and to the fixing through 
adhesive.

With the dedicated APP 
it will be also possible to 
associate the sensor with the 
Look@BOX Gateway for the 
realization of the ecosystem.

Look@DOOR is installed on 
the internal door of the cabin 
and is connected to the “Box” 
on the top of car.

Once the Look@DOOR system 
is activated, the Look@BOX 
Gateway starts to send data 
to the Cloud, which will signal 
any anomalies.
In this way it is possible to operate promptly in 
case of problems or to anticipate the scheduled 
maintenance according to the use of the elevator.

PACKAGE CONTENT
•	 8D5903  LOOK@DOOR
•	 Quick Guide


